QUALITY POLICY

HKO specialises in the production and marketing of a diverse range of products and
Services.

HKO is dedicated to Quality and in this respect has an objective to supply products
and related services of optimum quality, thus ensuring full customer satisfaction whilst
conforming to statutory and regulatory requirements.

The quality of HKO’s products and the professionalism of our customer service are the
responsibility of every HKO employee. HKO management undertakes to provide
training and back-up support to ensure these objectives are met.

To support this policy and achieve our objective HKO has adopted the principles of
Quality Management. A quality management system which identifies all the activities
critical to the achievement of this objective has been established and introduced to the
organization. The HKO organization is fully committed to comply with the
requirements of the System and continually improve its effectiveness. Quality Policy
and Quality Objectives shall be established, communicated and understood within the
Company, and regularly reviewed at appropriate functions or department.

This policy is fundamental to HKO’s operational philosophy. To ensure conformity,
measure effectiveness and provide the basis for continuing improvement, periodic
audits and systematic reviews are undertaken.

Adherence to the policy is essential for the long term success of HKO. Through its
implementation HKO can further enhance its reputation and competitiveness as well as
continue to further improve customer satisfaction.
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